F.R.O.ST.

Fraud Recovery and Overpayment System Tracking
“Put the Freeze on Fraud”
Computer software designed for and in cooperation with overpayment & fraud professionals.

F.R.O.S.T. isacomprehensive multi-user integrated data management system which is easy to use,
flexible and Windows 95/98/2000/NT/XP compatible.

Tracks Overpayments & Fraud, beginning and ending balances and all payment history. Tracks
Repayment Agreements, |IEV S Claims, notices & produces receipts of payments. Includes Multiple
Reports & Report Writer, Sends & Stores multiple letters.

ElCases M =] '3
M4 >P +4a-0 H 7 ¥ @ 4
Select Case | Card | Program/Payment | Caorrezpondence | Contacts | Ciwil Cowirt | Complaints
Search By Last Mame
Caze Mumber IScu:iaI Seu:urit_l,IILast Mame IFirstName If—'l.ddrexx IF'hone I.#
L 1110001111 211-11-0000 | DEAM DEORAH T4 ORGAMETTE 2225550123
_|B021153712 | 270-64-4255 | HUBBERT GAIL FrADELAWARE AVE  330-F46-7123
| |SNEFFEEETETaTaTTE2 LEWIS LASHOM D&, 12 E. PHILADELPHIA & 330-782-4331
9993938593 |983-93-8833 | ROBERTS LaSHAWM 502 LIVEAMDLEARN | 222-555-3322
1000444444 | 272-72.2277 | SANFORD TIMA 12205 GOSHEM RD 330-452-9561
| |DE54443337  |BR5-33-2222  ABATHANY JEAMETTE P.0.BOX 18 222-555-9512
| [99999353933 |GB5-08-6632  ARBADI HOFE 362 CLIMIC 000-000-0000
| |B583358888  |323-33-2233  ABBASSE BADRICH B33 MEMORY LAME 222-F5R-7879
_|FTEEEEEEET O |TTe-T-8E7Y ABDILLAH SUSAN 1740 MARKEE 222-555-7878
4444444444 1390-93-3333 ABRAHAM MELBA 3J330REGEE 222-555-7880
| |GERGREGERE | 8947-03-7873  ABRAMS MARTHA 931 EWGLEBERT Z22-R55-8080
| |5555555055 | 893-93-8833  ABROM ELLY 534 CATEGORY 222-F5R-E065
| |D454540454  (440.54-44006  |ABROM MICKEY 222 MICE STREET 222-555-5566 =
[« | _'IJ
7E71 | 03/09/2004 22119 FPM

Cases can be sorted by case number, social security number and last name.



Elcases (O] x|

M4 PP 4+ a-0 g 7 = -
Select Caze | Card Erogram/Fapment I Carespondence | Contacts | Cirvil Ciowirt | Comnplaints
1110001111 DBORAH DEAM
Refenat [04/05/2000 | Complaint [07/04/2003 -] Original Netiee: [05/01/2002 ] | =l -]
Claim # Dizcover Date| Proaram Start Date  |End Date TM [&mt Owed |Balance  |Pap %|Repay &t |Repap=
F5/01/01 04/05/2000 |F5 04/0142000 |04/30/2000 | [T $208.00 4300 48 onth
F5/01/02 03/01/2003  |FS 030142003 03312003 ) $300.00  $200.00
F5/01/03 01/22/2004  |FS 114002003 12032003 $350.00  $350.00 Month
I $1 ,468.EIIZI| $767.00 =
o] | _'l—I
Payment | Payment Type D ate | Split | MHates | Cazewarker | 2
L $10.00 Check 10/22/2002 FaMEMT - 'wLaChl
| $10.00 Check 11/08/2002 PaYMEMNT - 'wLACED
Spiit | | $10.00 Check 11/19/2002 PAYMEMT - WGEMARD
| $10.00 Check 12/03/2002 PaYMEMNT - 'wLACED
|| $10.00 Check 12/17,/2002 FaMEMT - WGEMARD
I $4736.00 =
Tl | 09/09/2004 222948 PM 4

Maintain claims and payment information.

ElCases - [O] x|

M4 PP +a-0 g 7 = -
Select Case I Card I Frogram/Payment  Comespondence I Contacts I Civil Cowrt I Complaints
1110001111 DBOR&H DEAM
Date Sent Contact Action Cageworker  [Mame of Letter Appointment | Appaintment | No Pag in Full By =
Date Time Shiow

» x| John JOnes Letter Sent MCF-E5.0tm  O7A10/2003  20000PM | [

_|07/04/2003 | Sandy Stitess Letter Sent FIRSTHOTICE 07/1042003 | Z:0000PM | [T

_|08/22/2003 | Dborah Dean Letter Sent ORUT.RTH r

_|09/22/2003 Letter Sent LETTER_279.F 08/22/2003 [T 1003142003

_|10/07/2003 Letter Feceived FIRSTHOTICE [

_|10/07/2003 Letter Received FIRSTHNOTICE [

_|10/07/2003 Letter Received FIRSTHOTICE -

_|10/07/2003 Letter Sent FIRSTHOTICE -

_|10/07/2002 Letter Sent FIRSTHOTICE r

_|10/07/2003 Letter Sent FIRSTHOTICE r

| [10/08/2003 Letter Feceived FIRSTHOTICE -

E1| _'IJ
19 |DS£DS£2004 ZIZAPM g

Create and log each correspondence action. Group mailings can be completed in
minutes. Letters are stored in the system so there is no need to file each letter sent.



Failed to report job. | employer PROELEMS
01/22/2004  F5201/03 Initial Failed to report info | emplayer
03/05/2004  FS5/00/01 BVER Failed to report job

04/02/2004  F5/01/01 Complete  Failed to report job

Complaints can be monitored and the status tracked for timely responses.

Bl Fraud Cases

110001111 =] [Household Composition 0940241396 =] |Fubon
0a/m/2000 «|  [o/30/2000 -] - m I

Failed to report Husband in household. Husband employed at Johns-Manville,
oledo. Ohio.

Fraud details can be maintained and clearly defined for further investigation.



Bl Fraud Cases

0 Application completed thiz date
03/01/1932 EDP investigation regarding en
03/28/1998 Employment located and wage Tampering: Failed ta report inc
04,/01/1998 Appaintment letter to client.

04/15/1998 Interview with client reqarding

Fraud investigation actions can be detailed. Produce a complete prosecution report in
seconds.
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& O I B % 14 4 I'I | Clase |

PRIOR PAY. OVERPAID BE®G. BALANCE BALANCE
FS
DEAM, DBORAH 1110001111 F3101/02 011012004 $50.00 RC
§50.00 $200.00 $250.00 $50.00 §200.00
ROBERTS, LASHAWNTN 99389988589  Fs/01/02 01012004 $50.00 RC
§280.00 $250.00 $50.00 §200.00
SANFORD, TINA 1000444444 F3101/04 011012004 $100.00 Ch
$183.00 $183.00 $100.00 Fa3.00
ABBASSE, BADRICH 9888888888 FS/03M 011012004 $10.00 MO
$258.00 $258.00 $10.00 §245.00
ABRAHAM, MELBA 4444444444 FEI01MMN 012004 §5.00 R
$685.00 $685.00 $5.00 §680.00
ABRAMS, MARTHA BEAEEREGEE  FS/02/01 011012004 $25.00 RC
$650.00 $650.00 $25.00 §625.00
ABROM, MICKEY 5454545454 F3101/08 011012004 $260.00 Ca
§260.00 $260.00 $260.00 $0.00
Fs §50.00 §2586.00 $2,536.00 $500.00 $2,036.00
REPORT TOTALS: §50.00 §2.586.00 $2,536.00 $500.00 $2,036.00
RC 13000
GR 5 0.00
REDUCTION TOTALS: $130.00
Check $ 100.00
Cash 260,00 =
[ ETal T A0 00
|Page 1ofl

Track recoupments, cash, state and federal offsets.



R Print Preview
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FOOD STAMP FRAUD CONTROL REPORT
FROM: 01/01/2004 TO: 12/3172004

Prepared By: AFRIL MAY County: FULTOM

Telephone No:  419-5553-0100  419-555-0000 Report Period:  01/01/2004 - 1273142004

Fraud Investigations By Agency Persannel PA
1. Mumber of Investigations Pending from Previous Period

a. Pre-cetifications:
h. Postcedifications:

2. Mumber of Assistance Groups Referred for Investigation
a. Pre-cedifications:
h. Post-cedifications:
3. Murmber of Investigations Completed with Evidence to Suppart Fraud

a. Pre-certifications:
h. Post-cedifications:

4. Dallar Amount of Benefits in Question

a. Pre-ceifications: $1,985
h. Post-cedifications: 6450

4. Mumber of Investications Comnleted with Mo Evidence to sunpor Fraud

MNPA

Pagelofl

Produce Food Stamp summary reports very quickly and easily.
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B |2 4« [ [ Clase |
COMPLAINT LOG
FROM: 01/01/2003 TO: 12/31/2004
FS
CASE# CLAIM ¥ MAME ¢ ALLEGATIOM / SOURCE DATE Referral Digcoverw/Un SubiUn.  Ref. To Pro. Motice Case Worker
110001111 FEaom OEAN, DBORAH 032003 < = Sub. 09A5/2000  * 03022002  WCSPOD
BWBR Failed to report job.
emplower
1212121212 FE01/02 ATATOO, MICKEY D&MDEZ00F 1172002001 DEATZ00Z  Sub. DSAT/Z00Z WS ACOD
Complete Failed to report unemployment benefits.
Caseworker
SO1STTTRYT P33 LB, LASHONDA OEASZ00F  1DATA99G ¢ 07HG2003  Sub. 12031997 ¢
BWEBR failed to report job
employer
110001111 FEA103 OEAM, DBORAH 01/22/2004 * = Sub. = 03012004
Initial Failed to report info
employer
S001122334 FSO1M BLOCEK, SQUIRE 0172202004 = Sub. =
Inzamactly reported children in houzehald,
Relative
1110001111 FEaim DEAM, DBORAH 0xMnsiaond ~ = Sub. 0952000~ 03022002
BWBR Failed to report job
110001111 FEaom OEAN, DBORAH 0432004~ = Sub. D9AS/2000 = 0302/2002
Complete Failed to repart job
5454546454 FEA01/00 ABROMN, HICKEY DEAD/2004  DEDZEZ00F 7 Sub. =
SOMEFTTRYY FEAM1N4 LB, LASHOMNDA 0FAFz0ngG < = Sub. =
Initial Failed to timely repart job.
zelf reported
5454442332 FEA1/04 ABATHANY, JEAMETTE orAoFizongG ¢ i Sub, O7AOTI00g ¢
Refto Pros Failed to report employment.
Employer
OQOE2098200 FSA102 ROBERTS, LASHANM 0707004~ = Sub. =
BWREC Failed to repart employment,
Employer
5004443388 FSAO1M CADMES, DEBORA 07/26/2004 * = Sub. O7AZZ004 = 03/17/2004
Failed to report income.
Aoonymous Complaint
5022232366 FEO1/M CAESAR, MICOLE DrizFizong v i Sub, =

Failed to report husband's income in househald.
Relative

Total Complaints:

13

|Page1of1

The complaint log assists in meeting federal requirements.




FROGRALM

CASE HUMEER CLAIM #

NAME

I<1|1 L

FS

Post-Cert

Cloze |

POST-CERT REPORT
FROM: 01/01/1996 TO: 06:30,2000

Evidence

Referrals

Indi ctrierd

imivers

Sertenced  Cancelled

=2 x|

Cwerpaymnent

F3

1000444444
1110001111
S007FEIEY
S0ETFTITET
0083005500

Fsa104
Fsa0101
FE0105
FE0102
Fsm1m1

SANFORD, TINA
DEAM, DBORAH
ADAME JR., ROLAND
LEW1S, LASHONDA
ROBERTS, LASHANN

FROGRAM TOTALS:

REFORT TOTALS:

06031998
070172000
070172002
0341551997
0300171093

§

§

0EA5/2000
DeA2002
128031997
01,01/1999

4

4

10410/2000
10/01/72002
070151998

12032000
11012002
1041551992

F183.00
208 .00
E00.00
2000
27600

F1,906.00

$1,086.00

Pagel1of 1

Easily breaks down fraud information for reporting purposes.



